
ORIENTATION 



Meeting new people can be difficult.

Conversation Partners is your gateway to making a new friend 
and building your language and social skills. 

And you can do it online or in-person!



} A program that pairs people for weekly cross-cultural 
conversations 

} You must be 18 years old or older to participate

} ARCC students, faculty, staff, and administration are 
welcome to participate



} You will have the option of signing up for  
online video calls or in-person meetings

} For video calls, you must have access to a 
device that connects to the internet and has 
a functional camera with a microphone and 
speaker (such as a smartphone or most 
laptops)

} For in-person, you must meet on the ARCC 
campus



} Conversations must be held over video calls so 
that you can see your partner while they are 
talking

} Use whatever video call application works for you 
and your partner (such as Facetime or Zoom)

} Conduct the video call in a quiet, well-lit space 
(Tip: Try to sit facing a window. The light should 
be shining toward you from the front, not from 
behind.)

} Dress as if you were attending a class on campus 
at ARCC



} A dating service

} A tutoring service

} You are just here to have cross-cultural conversations



} We try to pair you with someone from a 
different cultural background

} We strive to pair native speakers and non-
native speakers of U.S. style English 

} We pair you with a partner of the same gender, 
unless you indicate that you are comfortable 
with a partner of a different gender

} We then suggest conversation topics that 
encourage you to learn from each other about 
your culture (traditions, food, music, etc.)



} You will find this question in the online application:



} Make a new friend

} Practice cross-cultural conversation
◦ Sharpen language and social skills
◦ Learn about your partner’s culture

} You may list the conversation partners 
certificate on your résumé 

} The video call format is convenient for 
your busy schedule



1. Fill out an online application (click on this link 
for the application)

2. Wait patiently for a confirmation email (this 
may take a week or more to process due to 
the complicated matching procedure)

3. Once you receive the confirmation email, read 
the instructions carefully for how to get in 
contact with your partner

https://anokaramsey.az1.qualtrics.com/jfe/form/SV_0cDsYTyVxYh7doa


4. Meet with your partner for approximately 1 hour of 
conversation once a week over 8 weeks or more

5. Keep track of your sessions with your Conversation 
Partners Log

Ø We will email you your handbook with your log after you 
register 

Ø You can also find a copy on the bottom right side of our 
webpage (click on this link)

6. At the end of the semester, submit your log with 8 or 
more sessions recorded and fill out a survey that will 
be emailed to you about your experience

7. You will then receive a completion certificate in your 
email

http://www.anokaramsey.edu/campus-life/clubs-organizations/conversation-partners/


} Active listener (asks follow-up 
questions and is curious about 
their partner)

} Keeps confidentiality

} Is informal yet respectful (even 
when disagreeing)



} Is willing to find a conversation 
style that is comfortable for both 
partners

} Sets and remembers boundaries of 
relationship (for example, it would 
be inappropriate to ask your 
partner for money)

} Is patient



} Stop all communication with their partner (a.k.a. ghosting)

} If you do not show up for a meeting, you must contact your 
partner as soon as possible and re-schedule

} More than one “no show” and you may lose your partnership

} If your partner stops participating, please communicate with 
us so that we can find you a new partner



} Do anything that goes against the ARCC Student Conduct Code

} The expectation is that you conduct these video calls in the same 
way that you would if you were meeting your partner on the ARCC 
campus

} If you do not follow the ARCC Student Conduct Code you will no 
longer be allowed to participate in the program

} If your partner intentionally disrespects you or violates the ARCC 
Student Conduct Code, please communicate this to us immediately



} Click here for the link to the application. 

} Fill out the application and submit. 

} We will try to send you a match as soon as 
we can. However, the matching process 
can be complicated and takes time.

} Thank you in advance for your patience! 
And thank you for participating in a 
program that promotes cross-cultural 
conversation! 

https://anokaramsey.az1.qualtrics.com/jfe/form/SV_0cDsYTyVxYh7doa


Beata Pueschner (English Division Member and CP Co-
Coordinator)
◦ Beata.Pueschner@anokaramsey.edu
◦ (763) 422-6166

Chris McCarthy (English Division Member and CP Co-
Coordinator)
◦ Chris.McCarthy@anokaramsey.edu
◦ (763) 422-6093
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